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CISCO

Cisco WebEXx

Unified Collaboration

Transforming the way we Work, Live, Play and Learn.

Andre Cheung
Channel Sales Manager APAC, Cisco-WebEx
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Agenda

Market Potential
Cisco + WebEXx = Cisco Unified Communications Plus

Collaboration Applications Accelerate Business

WebEXx products & services
MeetingCenter
SupportCenter
EventCenter
TrainingCenter
SalesCenter

Question & Answer
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APAC Web Conferencing Market

2013 Revenue - 347.9m

2006 Revenue - $49.6m

SME
52%

(Frost & Sullivan, 2007)
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Regional Forecasts (Contd...)

Total Web Conferencing Market: Revenue Forecasts by Geographic Region (Asia Pacific), 2006-2013
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e
Software-as-a-Service is the Future of

Software

Business Software
in 2005

growing to

25% of New
Business Software
In 5 Years

Gartner “Saa$S Delivery Challenges On-Premise Software”, September 2006
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WebEXx is Now Part of the Cisco Family

- Cisco, the worldwide leader in networking
and communications

- $33B in revenue (FY 2006)
- $4.07B spent in R&D (FY2006)

- Product leadership in Unified
Communications with integrated voice,
video, data and mobility

- Adding WebEXx to bring on-demand web
collaboration

- $380M in annual revenue (2006)
- 2.3 million registered users worldwide

- Defining collaboration for the knowledge
economy

- Offering innovative on-demand solutions
for the knowledge economy

© 2007 Cisco Systems, Inc. All rights reserved. Cisco Confidential 6



WebEXx #1 in On-Demand Web Conferencing
Leading SaaS (Software-as-a-Service) Provider

WebEXx 60°%

“World Web Conferencing Markets,” Frost & Sullivan, Inc. F764-64, 2006



Cisco + WebEXx
Cisco Unified Communications Plus

WebEXx Extends Cisco Unified Communications with
Hosted, On-Demand (SaaS) Collaborative Services

el @ webex

#1 in Unified Communications #1 in Collaborations Services

Voice & Video Call Control,
Presence/IM

IP Network — Infrastructure
services .
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WebEX is an Integral Part of UC

Unified
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people conduct business on WebEx each month

2,200,000

registered users of our on-demand services

32,000

businesses rely on WebEXx
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“New durable competitive advantage”:
support knowledge workers’
complex and dynamic,
interactions-based business processes

with technology
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Changing Competitive Reality

1800s 1900s 2000s




Traditional Applications Record
Transactions

Lead Contract Business
generated Negotiated completed
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Collaborative Applications Accelerate

Business

Lead \ RFP Pricing Contract Business
enerated Response Approved Negotiated completed
g p pp

Even Modest
Improvements Have Big

sales funnel velocity by
20% or more




Hi Cisco, I want
double cheese burger
and less White Space!

Well, we don’t sell cow..




WebEXx Products and Services

= Business process oriented applications
= That enable cross-company collaboration
= Delivered on-demand around the world

eLearning
Sales WebEx Training Center
WebEXx Sales Center WebEx Presentation
CRM Studio
Web Sales Learning Management
Consulting (-

eLearning Consulting

Marketing
WebEx Event
Center Support Center
WebEx LiveStream Remote Support
Web Enabled Remote Access
Marketing System Management
Consulting

Service Desk

Telephony
MediaTone



WebEXx MediaTone Network

The World’s Most Secure, Reliable and Scalable On-Demand Platform

for Data, Audio & Video Capacity 85 Countries
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WebEXx Meeting Center

Metro Tabletq | 2
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Use WebEx Meeting
Center to

present information

share applications

develop products

collaborate on projects

negotiate contracts

with customers, partners,
and employees around
the globe as easily as if
you were side by side
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WebEXx Meeting Center
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WebEXx Meeting Center
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WebEXx Event Center

Deliver online events for any purpose—and keep
your audiences coming back for more.

Scalable

Multi-platform

Customizable event registration

Automated email management

Rich interactive tools: Q&A, Polling, Surveys
Streaming multimedia

Audio broadcast

© N O Ok~ b~

Automated lead source tracking and scoring

“ While the cost for our webcast program using WebEx was
minimal, we've already generated significant new sales.
Within a six-month period, our program yielded new incre-
mental leads and a 400% return on investment.

Dawn Haskins-Powell, Production and Creative Manager
Emerson Network Power
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Automated lead source tracking and scoring
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WebEXx Sales Center

When customers see our product through WebEx, they
always ask us for a proposal. In one instance, it took just
one phone call and one WebEx meeting to close the sale. ,,

David Farmer, Founder and CEO, Ad Giants

= Meet instantly with = Personalize the selling = You can even launch
prospects everywhere— process by creating WebEXx directly from
and show them what you custom online portals many popular CRM
have to offer with high- your prospects can applications.
impact sales access any time.

presentations right from
your browser.

23

© 2007 Cisco Systems, Inc. All rights reserved. Cisco Confidential



W) Sevni 4 07 Timwun ey %0000

Bl remdby welth correct wroeesn:
Bar Gragh

“ WebEx Training Center helps us reach more customers
with the training they need, and knowledge retention rates
have skyrocketed. Customer satisfaction rates for our
WebEx e-learning programs rank in the 99th percentile,
higher than our in-person trainings.

Jeff Olsen, Manager of Education Services, SirsiDynix

» Maximize lesson absorption

= Create, manage and deliver Multimedia content
captivating online training. Interactivity — Q&A, Polling
Hands-on lab

= Eliminate your travel and venue costs
with an online classroom. Breakout sessions
Testing & grading engine
Tracking & reporting
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WebEXx Support Center

= Deliver instant, personalized
support to users around the
World. "..:_'-r-
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= View and take control of e e
o rmbar 8 10 13 == or
Restbon e Wty omers.

desktops or applications,
accelerating diagnosis and
problem solving.

= Decrease call times, Increase ..
first call resolution, Minimize
on-site service visits—and
Maximize customer
satisfaction
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WebEXx Support Center
ABC’s customer ABC

Decrease call times

Increase first call resolution

Minimize on-site service visits

Maximize customer satisfaction
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Inspiring a worldwide movement for
working green with online
collaboration
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WebEx Customers
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CISCO

Transforming the Experience
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Welcome to
the Human Network.




